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Abstract

After the spread of Corona, higher education was one of the institutions that focused
on the closure of the scientific environments and face-to-face interactions were
minimized in the academic environments. The purpose of the present study was to
investigate the experiences of Farhangian University students during virtual
education. The current research was carried out in the form of a qualitative paradigm.
The sample was selected among the students of the Farhangian University of
Hormozgan in the purposeful method that 25 people were selected. The data
collection method was an in-depth interview and the data analysis method was
analysis-inductive. To validate the results, the audit trail method and the agreement
coefficient of the graders were used The results of the research indicated that in
response to the first question, five categories, i. e. the weakness in the infrastructures
of the virtual education system, the weakness in the teaching-learning process, the
lack of knowledge about the virtual system, the weakness in the training time, and the
unattractiveness of the virtual education site are the causes of the harms to the virtual
education program. The two components of weakness in the infrastructures of the
virtual education system and weakness in the teaching-learning process are the most
significant among them. The five key categories include strengthening the teaching-
learning process, strengthening the infrastructures related to the virtual education
system, supporting the conducted training, teaching the correct way to use the virtual
system, and planning the appropriate time for education in the virtual system. The five
key mentioned categories are the solutions to improve the education program in the
virtual space. It is suggested to create facilities to do practical work and to design
exercises and projects in the virtual space; Learner-centered teaching methods should
be used; Films, slides, and multimedia files should be used to attract and improve the
quality of the education; professors should create appropriate and practical contents
and files for students to use; the multi-faceted interactive system should be
strengthened, and preparing electronic contents should be on the agenda.
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