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Abstract

The aim of the study was to investigate the role of crab mentality syndrome and the glass
ceiling phenomenon on the career success and happiness at work with the mediation of
turnover intention from the perspective of female secondary school teachers in Shiraz. In
terms of purpose, the current research was applied and according to the method of data
collection, it was as a descriptive-correlational type of research. The statistical population
included first and second secondary teachers of Shiraz city in the academic year of 2023,
and 190 people were selected as a sample using a simple random sampling method.
Questionnaires of crab mentality, glass ceiling, turnover intentions, career success and
happiness at work was used as a research tool. The validity of the questionnaires was
verified using the content method. The reliability of the measures was examined with
Cronbach's alpha test of crab mentality (0.93), glass ceiling (0.70), turnover intentions
(0.91), career success (0.84) and happiness at work (0.82). After calculating the reliability
of the tools, the data were analyzed using statistical methods of correlation and path
analysis using SPSS and LISREL software. The findings showed that crab mentality
syndrome and the glass ceiling phenomenon have a direct, negative and significant effect
on the success and happiness at work of female teachers. Crab mentality syndrome and the
glass ceiling phenomenon with the mediation of turnover intention have an indirect,
negative and significant effect on the success and happiness at work of female teachers.

Key words: crab mentality, glass ceiling, career success, happiness at work, turnover
intention
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