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Abstract

Digital leadership is recognized as a prerequisite for success in higher education. This
leadership model not only aids in improving educational processes but also enables
higher education institutions to quickly adapt to technological changes and seize new
opportunities. The aim of this research was to identify the dimensions of digital
leadership in higher education. The study employed a qualitative approach using a
meta-synthesis method. The research community included over 80 articles, from
which 40 documents were selected for analysis. The research field included more than
80 articles, from which 40 documents were selected for analysis. In the data analysis
process, 112 open codes were first extracted, then 13 main categories and finally 4
overarching concepts were identified as dimensions of digital leadership. The findings
showed that digital leadership consists of 4 dimensions and 13 components: 1)
Managerial Dimension (6 components: digital vision, support for faculty and staff in
developing digital skills, digital governance, leadership and support for digital
innovations, data-driven decision-making, and resource organization for digital
transformation); 2) Personal Dimension (2 components: cognitive skills and
acceptance of change); 3) Technical Dimension (3 components: digital literacy,
security skills, and digital architecture); 4) Social Dimension (2 components: use of
digital communication media and digital learning community). These dimensions
serve as the foundation for digital leadership in educational systems and can
contribute to enhancing the quality of education and learning. Based on these
dimensions, higher education institutions can develop effective strategies for
implementing digital leadership.
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